
Equipment Ordering Guide IT Support Portal
Go to the following URL and login using your Freestate username and password: 

https://support.freestateelectric.com/
After logging in you will see the below page

The Account Creation & Equipment Request form is for employees who don’t already have an account with 
us. The Equipment Request form is for users who already have an account but need new or replacement 
equipment.

Account Creation & Equipment Requests
For new account creations you will need to fill out the below form with the employee’s information. 

You will then need to select all the equipment the user needs. 

 
Equipment Requests

The equipment request form has the same equipment available to select as above however the form to fill out 
is much shorter since the employee already has an account with us.

 

https://support.freestateelectric.com/

